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1. Logging onto retailresponse
Log onto ERIC as usual
Go to the web links tab and click on retailresponse https://bp.retailresponse.online
This will take to you to the below page:

Enter your user name and password (supplied separately)
This will take you to the retailresponse home page:
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2. Stock Search
a. View All Stock
To view stock, click on the “stock” link in the top menu, Navigate through the stock by
clicking on the categories on the left hand side:

b. Search by part number
If you know the stock code of the
item, or part of it, enter it into the
search box and click search. You
can also search by entering all or
part of the description of the item.
You can search for stock items
wherever you are in the site, simply
use the search button in the top
right hand corner of all pages,
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c. Search by category
If you know the category that the stock item is in, use the category menu on the left.
Click the small arrows to the left of the category name to view sub categories.
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3. Stock Information
a. View stock details
Click the stock code / description / image to view a larger image of the item. This will
take you to the View Item screen where you can see more details about the stock
item, by clicking the View Product Data button. This will give you product detail and
stock quantities.

To get back to the image click the “View Product Image” button, or to go back to the
Stock Search page simply click “Close”
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4. Order Processing
a. Adding stock to order
To place an order click the item you want to order and click the “Add to Basket”
button:

This will update your basket in the top right of
the page:

You can remove an item immediately by clicking
on the “Remove from Basket” button.
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b. Amending Quantity.
Click “View Basket” to go to checkout screen. Here you can change the quantity you
want to order, remove the item from your order (by clicking the “bin” icon next to the
part) or proceed to checkout. To change the quantity, enter the new quantity and the
page will automatically update this.

Once quantity has been changed, continue shopping or proceed to checkout. You can
also clear the whole basket by clicking “Empty Basket”

c. Checkout.
When your order is complete, click
“checkout”. You will be taken to the
delivery address screen with your
address details already complete.
Enter a ‘contact name’, ‘email
address’ and click “Review Order”.
This will take you to the order
summary screen. Here you can
check that the details of your order
are correct before continuing.

d. Order Confirmation.
Once you are satisfied that your order details and delivery address details are correct,
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click ‘Confirm Order’. This will take you to the Order Confirmation page. Your order is
now complete. On this screen, make sure to note the order number.

The order number will enable you to track the progress of your order later.
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5. Tracking - TBC
Click the Tracking button from the main menu to begin searching for orders.

a. Tracking by Order Number.
If you know the order number of the order you are trying to find, click the drop down
box titled ‘Orders to Show’ and select the TFS Order Number option. This will bring up
an order number box. Enter your order number and click ‘Go’
This will bring up details of your order. The current status of this order is displayed on
the right of this screen. Click the Order No. link to show stock line details of your
order.

b. View Despatch Notes / POD
If your order has already been despatched, you can view the despatch details by
clicking ‘View Despatches.’
This will take you to a screen where you can view the order despatch note:
Clicking here will take you to the delivery information screen. Click ‘View POD’ to be
taken to the DPD consignment information site.

c. Tracking by Date Range.
If you have forgotten your order number, you can find it by searching by date. Use the
drop down box to search for orders within a given time period and click ‘Go’.

d. View Orders.
You can search for orders for a particular stock item by finding the stock code and
clicking View Orders.

This will display all orders that include the selected stock item.
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e. Last 5 Orders.
You can quickly view your most recent orders by clicking the down arrow to the left of
the ‘Last 5 Orders’ option.
Click the Order No link to view details of the order.

retailresponse

9

6. Site Details
Click the ‘Site Details’ tab from the main menu.
This screen shows basic site-specific information shown on the database about each
store, which is used in the monthly promotional kitting.
If any of these details are incorrect, please email bpsiteupdate@tfstore.co.uk to
advise of the changes you require, and once approved it will be reflected on our store
database.

retailresponse

10

